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 Denotes 24 hour access; (Denotes fee for service)
Emergency:
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Police/Fire/Ambulance
911

(For local police departments, fire safety and inspection information, please see Resource Book.)

Legal:

· Legal Clinics:
South - (905) 735-1559
North -  (905) 685-1012

· Guardianship Investigations Unit, Ministry of the Attorney General (Office of the Public Guardian and Trustee) – Intake



1-800-366-0335/(416) 327-6348

· Justice of the Peace:

St. Catharines
(905) 988-6200

Niagara Falls
(905) 371-8988

Welland
(905) 735-0010

· Advocacy Centre for the Elderly
(416) 598-2656

Emergency Shelters:
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 Central Park Lodge Rapid Response Program(...........1-877-929-9222



(905) 708-8845
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 YWCA (St. Catharines – Women) (
(905) 988-3528
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 Women’s Place:

St. Catharines
(905) 684-8331

Welland
(905) 788-0113 / 732-4632

Niagara Falls (Nova House)
(905) 356-3933 / 356-5800
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 Salvation Army (Men) (
(905) 684-7813

· Community Support Services (respite beds) ( 
(905) 984-2630

· Safe Beds – Canadian Mental Health Association
(905) 641-5222


Medical Information:
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 Telehealth Ontario
1-866-797-0000

Food:

· Community Care:

West Lincoln
 (905) 957-5882

West Niagara
 (905) 563-5822

St. Catharines/Thorold
(905) 685-1349 / (905) 227-9240

· Community Outreach (Fort Erie)
(905) 871-2526

· Port Cares (Port Colborne)
(905) 834-3629

· Project SHARE (Niagara Falls)
(905) 357-5121

· Community Resource and Action Centre (Welland)
(905) 788-0744

(For Meals on Wheels( see Resource Guide)

Other:

· Homeless Initiative
(905) 984-8955/(877) 399-5121
· Community Care Access Centre


(Placement Services and Case Management)
(905) 684-9441
· Alzheimer Society
(905) 687-3914
· Red Cross – Personal Disaster Assistance x 72 hours


(Flood, Fires, Police Investigation)
(905) 704-0206
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 Victim Support Line 
1-888-579-2888
· Senior’s Info Line (multilingual)
1-888-910-1999
· Interpreters Niagara(
(905) 682-6611
· Long Term Care Reporting Hotline
1-866-434-0144
· Ministry of Health Information Line
1-877-234-4343
· Seniors Community Programs (see Resource Guide)
(905) 984-2630

For follow-up considerations for longer term solutions regarding housing, transportation, meals, supports – see Resource Guide.

NIAGARA ELDER ABUSE DECISION TREE


Evidence or suspicion of abuse



Identify risk – potential /actual





Is it an emergency



situation? Is there

imminent risk?

                                                                      YES                                                                                                       NO


                                         Maintain personal safety                                                                                       Refer to Agency protocol/

                                     (client’s, caregiver’s, your own)                                                                              Professional Body Regulations and

                                                                                                                                                                                       contact supervisor


                                                                                                                                                                               Assess and Document

                                                    Call 911                                                                                                                 indicators of abuse


                  Police                                                 Admission to Hospital for                                                   Capacity, is client capable?

           Physical Abuse                                         medical reasons or under                                                              Understanding?

                                                                             the Mental Health Act                                                                   Appreciation?

                                                                            

            







                       YES                              
           NO

                                                 Consider

                                    Guardianship Investigation                                 Have you obtained                                       Can POA/SDM

                                                                                                             consent for intervention?                                 be determined?

                                                                           

                                                                                    YES                                               NO                       YES                                

                                                            

                                                             Plan course of action                     Leave phone # and                   Is POA/SDM                    

                                                                                                                     list of options                        acting in client’s                

                                                                                                                 Refer to Resource Guide               best interest          NO    

                                                                                                                                                      YES

                                                                                                                                                                                                               

                                                                                                                            Have you obtained                                                                                                     

                   






      consent for intervention?

         



                                        YES
                                         

 NO
                                                          

                         









       Leave phone # and
                Consent and Capacity

                                                                                       Plan course of action     


           list of options                              Board (PGT)









                                               Refer to Resource Guide           Guardianship Investigation 

To be used in conjunction with Resource Guide June 2005
Possible Indicators of Abuse





(  Access denied to friends or family						(  Unexplained injuries


(  Fear, uneasiness, depression						(  Poor hygiene, bedsores, dehydration


(  Weight loss or misuse of medication					(  Personal belongings are missing


(  Lack of food, clothing or other necessities				(  Unnecessary purchases to the home or property


(  Unusual legal activity related to will or other documents































































































